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Rising Gas Costs Raise Concern for Small
Businesses
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Mobody likes watching
gasoline prices start spiking
again. But rising numbers at
the pump can be dangerous
to the health of small
businesses--especially those
that are mobile.

Jeff Dudan's compary,
Advantaclean, is a
service-based firm that takes
its business to clients.

Founded in 19394, the
company focuses on indoor air quality and provides services for evenything from maold removal
to air duct cleaning; it has 70 branches in 19 states."Obviously high gas prices comes right off
the bottom line," said Dudan. "Driving is an expense, and it's difficult to pass that along to your
customers.”

So Dudan, whose company's worldwide sales were $15 million in 2003, is combating gas prices
in creative ways.

"We got a new type of car to drive," said Dudan. "It's a four-cylinder diesel engine called a
Sprinter. Mary fleet-type vehicles typically get 12-14 miles per gallan, but the Sprinter gets
around 25 miles [a gallon)."

He also offers discounts to customers for same-day service
. and uses the most up-to-date technology to keep the amount
i; of trips to & house at & minirmum.
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"WWe have printers and wireless cards in the car $0 we can
deliver an estimate without having to go back to close the
deal," he explained.
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Cutting down on travel costs is essential for marny small
husinesses to survive and thrive in this econormy. But across
the country, gas prices continue to rise, and expectations are
that they still may have aways to go. In part, that is because of
pressure on oil prices from the crisis in Libya and uncertainties

RELATED VIDEO in ather oil-producing Arab nations.

John Kingston, director of news at Platts Oilgram, said he
doesn't think the market has felt the impact of the [ost Likyan
crude just et
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"It's OK because we have oil coming from Saudi Arabia and
other places," he said. "But what you need to take into account
is that Litwyan crude is very high guality 50 as a result they are
replacing barrels with lower crude oil."

WHAT'S HOT

Technology & Wely  Entrepreneurs

: Fox Hation Register  Login

Search Small Business Center

Franchises Business Credit Taxes E-Commerce

Video

CONNECT WITH SMALL BUSINESS CENTER

/4 Get Our FREE Weekly Newsletter!

Small Business Toolkit
Enter wour Email Address Sign Up

Follow Small Business Center

Facehook | =] Twitter E RSS [‘ﬁﬁ YouTube

Fox Small Business on Facehock
YLike

1,202 people like Fox Small Business.

Jenny Christine  Humnbetto a

Bes Stewven Jawier

Facebook sacial plugin

Sprint Solution Center

CASE STUDIES

Sprint 4G Keeps Annapolis PD On The Move at
Blazing-Fast Speeds

WHITE FAFERS

Sprint 4G Powered by Wilax - The 4G
Revolution Has Begun

FEATURED DEWICES
WB01 Overdiive 3G4G
Mobie Hotspot

3G/4G USB Modem 250U
Mobide Broadband Card

FOX\BUSINESS

Hew Amazon Service Stores Music, Files in the
“Clowd’

The Kill Switch: "Death Panels of Cyber Security’
FOX50 Gets a Makeover

Hokia Once Again Suing Apple for Patent
Infringement

The Worst Job | Had in College



Kingston went on to explain that because of this need to
RELATED LINKS compensate for the [0ss of higher-quality oil, more barrels will
Mo Cookie Cutting Araund High have to be produced, which makes investors bullish on gas
Gag Prices prices.

B Ways to Use Less Gas
The .5, Energy Information Administration projects gasoline

prices will average $3.70 per gallan during peak driving
season this year. But it went on to say that because of the uncertainty in oil markets, "the
current market value of futures and options contracts for gasoling was suggesting about a
one-in-four chance that the national monthly average retail price for regular gasoling could
exceed $4.00 per gallon during surnmer 2011."

Ewery Thursday, Dan Hoffman drives 30 minutes from his home in Sandy, Ore., to the downtown
Portland area. Hoffrnan is the franchisee owner of a branch of Eibrenew, a mobile business that
specializes in restoring leathers, plastics, fabrics, and carpets.

In an effort to retain clients and Keep his gasoling bill at & minimurm, logistics have DeCome an
important part of his work routing.

" have customers who call and ask me to do work for them. Then | ask therm their location and
from there | tell them, 'I'will be in that area on this day.' So right now we're not passing on the
cost to the customer,” he said.

Franchisee Wayne Sarrow owns Senior Helpers, a homecare provider for senior citizens in
Madison, MJ. He says his caregivers are given the most optimal routes and have recommended
consolidating trips for some of their clients.

"So maybe one trip a week or twice a week opposed to five days a week " said Sarrow. He said
his clients, many of whom are on tight budgets, are aware of the price increases and try cutting
back.

"They may think twice about going out for a drive and getting some fresh air," he said.

Advantaclean's Dudan said he has been getting calls fram many of his franchisees who are also
wiarried about rising gas prices and asking the best way to approach smaller jobs,

"It's not worth it for everyone ta drive all the way across tawn for a $100 job because of gas
prices, so people are wondering what to do in that situation,” he said.

Dudan said Advantaclean's largest franchisee is incorporating a fuel surcharge of $15-$30 per
jok, and Sarrow said If fuel climbs over $4 a gallon, his company might start imposing a $5-$10
per day travel fee,

But he hopes it doesn't come to that.

"¥We are trying not to hawve to pass that on to them with their fixed incomes," Sarrow said. "And
so wherever possible for as long as possible we will try to maintain the current rates.”
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